
More information is available at  
polisen.se/en/scam-calls

Protect yourself  
from scam calls

Hang up
A fraudster that calls you may claim to be your relative or  
a represantative from the bank. If you are not sure who you  
are speaking to, hang up.

Do not log in
Never log in with BankID if someone calls you and asks you to 
do this. Also, do not give out codes from your bank token nor 
the PIN code of your bank card.

Do not trust the caller
The caller may tell you that you are about to lose money or  
that a relative of yours is in trouble. Do not trust the caller,  
even if they have information about you.
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